Email Archiving
Service
No compromises –
fully automated, 100% archiving at
affordable costs
Legally compliant and fully auditable for governance
purposes, email archiving without administrative effort
with easy access to the data - thanks to EveryCloud
Archiving.

Super secure storage
Business emails often include sensitive content that
needs to be retained and accessible for legal reasons
(just think GDPR!). A company may also wish to archive
emails so that they can be accessed again in the event of
a query or request. Automatic and secure email storage is
indispensable for this.

Compliance, transparency, and
control
Business emails are subject to the same legal requirements
as traditional letters. They should be stored for a particular
period of time and kept available so that auditors or
regulators can access the emails at any time. EveryCloud
Archiving allows a customer to set the parameters for the
auto-deletion of records either to meet its own internal
retention and destruction policy or to meet legal and
regulatory requirements (where required).

Easy search and retrieval of emails
It can be difficult to keep track of the daily flood of emails.
EveryCloud Archiving has great search algorithms to make
it easy for customers to find, retrieve, and restore emails
to inboxes. The easy-to-use search functionality allows
customers to refine and limit their search parameters to
tailor the search to their needs.

Protection against digital
espionage
It only takes a few clicks to manage EveryCloud
Archiving. Whether you are importing or exporting
emails, or configuring the basic settings for the archive
period, the process is quick and straightforward. This
saves time for IT staff and consequently reduces costs.

EveryCloud Archiving benefits at a
glance:
100% archiving of all incoming and outgoing
emails for up to 30 years
Without any user intervention, fully
automatic
Enables regulatory compliance, including
GDPR
No installation of hardware or software
needed
Central management of the systems with
24/7 surveillance
Fixed costs on a per-user basis
Full 24/7 email and telephone support

Easy Audit Access
In case of an audit, the administrator can set
up an access for the auditor within seconds,
allowing an external person to have access as
necessary for a limited time.
Fig: Only a few entries have to be made to set up the
audit access

EveryCloud Archiving
The archiving takes place
simultaneously with the sending and
receiving of emails. This prevents
the emails from being manipulated.
Optionally available is the archiving
of internal email traffic.
Fig: Overview of EveryCloud Archiving

Archiving Features

Benefits

Independent datacenters in different locations ensure
high availability of the archived emails

Two online data storages and one offline backup on tape brings two levels of
security. This guarantees high availability of archived emails

TLS encryption of the transport path between the
archive and the mail server (if supported by the mail
server)

Protection from altering the data through the transport path.

Automatic digital signing and encryption of outgoing
emails using S/MIME and PGP

Securing the email from viewing or editing by third parties during the
transport through public networks (the Internet)

Optional exclusion of single users from archiving by
the user marking emails as private

Enabling compliance with data protection policies

Marking private emails by the user

Protection of private emails from the access of an auditor; s/he can only see
the subject of a private email

Enabling compliance with data protection policies

Users able to mark emails as private, facilitating the requirements for GDPR
(right to be forgotten)

Storing the emails in its original state, unchanged and
unchangeable

Adherence to retention and destruction policies.

Different storage periods possible

Archiving periods from 6 months up to 30 years. This helps adherence to data
protection policies in different areas (e.g., job applications, finance-related emails).

Archiving of internal emails possible

Internally archived emails can be stored for audit purposes from the start
of the archiving period and can be searched and re-delivered like any other
incoming and outgoing email

